HOSPICE / PALLITAIVE CARE INSERVICE

Gayle D. MaCrary, BSN, RN, CHPN from Mtn. Valley Hospice and Palliative Care will he providing an in-
service regarding hospice and palliative care patients at the Franklin Center located at 50 Claiborne
Avenue in Rocky Mount Va. on Thursday September 28, 2017 at 6:00pm and Saturday September 03,
2017 at 09:00am.

She will be presenting information related to:
Information on EMS/Hospice Partnership

1. Uncoordinated care for the patient
a) Patient receives unwanted treatment
b) Confusion aver patient wishes
2. Coordinated Care for the patient
a) Patient receives care in line with hospice plan of care
b) Patient’s goals are met
¢) Improved EMS/Hospice relationship
3. Partnership leads to comprehensive program
a) Home management of the Patient
b} Cost reduction for EMS and Hospice
¢) Family counseled to relieve anxiety
d} EMS and Nurses work hand in hand to meet patient needs
4. Benefits for EMS, Hospice and Patient
a) Decreases hospitalization/rehospitalizations
b) Relieves confusion for EMS for care of patient and their goals
c) Relieves confusion with ER staff for the Hospice patient
d) Patient’s preferred treatment for end of life is respected

This is just a short outline on what | would be touching on. This program was designed for
EMS/Hospice to work together to meet patient goal, decrease rehospitalizations, and decrease
cost for patients, EMS, and Hospice.

Please register at www.fcpublicsafety.com



