
Saving Time Saving Lives
NOW

3 Life-Guard helicopters
44 Ground ambulances

24/7 

We are proud to provide immediate and 24-hour emergency transport
capabilities to all of Virginia and parts of West Virginia, North Carolina
and Tennessee, including:

� 3 Life-Guard helicopters based in New River Valley, Franklin County,
and Rockbridge County 

� 44 ground ambulances based at 9 locations throughout southwest 
Virginia

� A dedicated pediatric-neonatal transport team, available 24/7

� A 24/7 integrated Transfer Center and Transportation Communications
Center that gives you direct access to an accepting physician and bed
assignment as well as access the most appropriate mode of patient
transportation. For emergent transfers, we can activate one of our 
Carilion Clinic Life-Guard helicopters and have them en route to the 
patient simultaneously while the patient is being accepted. During
weather conditions that prohibit air transports, our Life-Guard teams
are available to be sent by ambulance to provide critical care ground
transportation.

Dispatch: 888-377-7628
Transfer Center: 888-TO-HEALTH (888-864-3258)

(see back for Life-Guard flight
coverage)



Life-Guard coverage area
and response times 

3 X Life-Guard = 3 X Faster

Dispatch: 888-377-7628
Transfer Center: 888-TO-HEALTH (888-864-3258)
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